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This recognition highlights GFM Services Berhad's leadership in operational 

excellence, energy efficiency, and sustainable facility management through 

technology-driven solutions and governance excellence. 

SAN ANTONIO, Nov. 3, 2025 /PRNewswire/ -- Frost & Sullivan is pleased to 

announce that GFM Services Berhad has been given the 2025 Malaysian Facility 

Management Competitive Strategy Leadership Recognition for its outstanding 

achievements in cost efficiency, energy efficiency, operational excellence, market 

leadership, and revenue diversity. This recognition highlights GFM's consistent 

leadership in driving measurable outcomes, strengthening its market position, and 

delivering customer-centric innovation in Malaysia's evolving facility management 

landscape. 

Frost & Sullivan evaluates companies through a rigorous benchmarking process 

across two core dimensions: strategy effectiveness and strategy execution. GFM 

Services Berhad excelled in both, demonstrating its ability to align strategic initiatives 

with market demand while executing them with efficiency, consistency, and scale. 

"The service provider makes a deliberate effort to target resilient sectors with long-

term working relationships while incorporating integrated and technology-led 

approaches, which have been vital in its market positioning," said Janice Wung, 

Energy & Environment industry principal at Frost & Sullivan. 

Guided by a long-term growth strategy focused on innovation-driven operations, 

governance excellence, and social responsibility, GFM Services Berhad has shown 

its ability to adapt and lead in a rapidly evolving landscape. The company's sustained 

investments in IoT technologies, smart building integration, and resilient business 

model have enabled it to scale effectively across Malaysia while contributing to the 

country's sustainability goals. 

Innovation remains central to GFM Services Berhad's approach. Its proprietary 

GEMS platform, developed in-house, provides real-time operational insights, enables 

predictive maintenance, and supports end-to-end asset management, setting the 
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company apart from competitors reliant on third-party systems. Complemented by its 

smart retrofit strategy, GFM Services Berhad modernizes aging infrastructure with 

IoT-enabled upgrades to improve energy efficiency and reduce downtime, delivering 

long-term value to clients. "We are honored to receive this recognition from Frost & 

Sullivan, which underscores GFM Services Berhad's strong foundation in operational 

excellence and strategic execution. By combining innovation, technology, and 

governance excellence, we continue to deliver solutions that create long-term value 

for our clients and strengthen Malaysia's facility management landscape." — Ruslan 

Bin Nordin, Group Managing Director, GFM Services Berhad 

GFM Services Berhad's integrated facility management model, which combines 

hard, soft, and specialized services, simplifies vendor management for clients while 

ensuring service consistency and improved cost efficiency. Its diversified portfolio—

spanning assets and buildings, oil and gas, accommodation services, and Rest & 

Service Area (RSA) development—further reinforces its financial resilience and 

ability to serve multiple critical industries. 

Frost & Sullivan commends GFM Services Berhad for setting a high standard in 

competitive strategy, execution, and sustainable innovation. The company's vision, 

proprietary platforms, and customer-first culture are shaping the future of Malaysia's 

facility management industry and driving tangible results at scale. 

Each year, Frost & Sullivan presents the Competitive Strategy Leadership 

Recognition to a company that demonstrates outstanding strategy development and 

implementation, resulting in measurable improvements in market share, customer 

satisfaction, and competitive positioning. The award recognizes forward-thinking 

organizations that are reshaping their industries through innovation and growth 

excellence. 

Frost & Sullivan Best Practices Recognition 

Frost & Sullivan's Best Practices Recognitions honor companies across regional and 

global markets that exhibit exceptional achievement and consistent excellence in 

areas such as leadership, technological innovation, customer experience, and 

strategic product development. Each recognition is the result of a rigorous analytical 

process in which Frost & Sullivan industry experts benchmark performance through 

comprehensive interviews, deep-dive analysis, and extensive secondary research. 

The goal is to identify true best-in-class organizations that are driving transformative 

growth and setting new industry standards. 

 


